Contract #36075
Amendment #16

SIXTEENTH AMENDMENT
to the
KANSAS MEDICAL ELIGIBILITY DETERMINATION (K-MED) SYSTEM CONTRACT
between
KANSAS DEPARTMENT OF HEALTH AND ENVIRONMENT
and
ACCENTURE, LLP

The above referenced agreement entered into by and between the Secretary of the Kansas
Department of Health and Environment, hereinafter referred to as KDHE, and Accenture LLP
(“Contractor” or “Accenture”) beginning August 29, 2011 (“Original Agreement”), as amended by
the First Amendment dated August 30, 2011, the Second Amendment dated February 16, 2012,
the Third Amendment dated April 4, 2012, and the Fourth Amendment dated June 21, 2012, the
Fifth Amendment dated August 21, 2012, the Sixth Amendment dated October 22, 2012, the
Seventh Amendment dated January 16, 2013, the Eighth Amendment dated March 14, 2013,
the Ninth Amendment dated August 2, 2013, the Tenth Amendment dated August 5, 2013, the
Eleventh Amendment dated October 15, 2013, the Twelfth Amendment dated October 17, 2013,
the Thirteenth Amendment dated April 29, 2014, the Fourteenth Amendment dated November
18, 2014, the Fifteenth Amendment dated February 3, 2015 is hereby amended by agreement
of the parties (this “Sixteenth Amendment”).

1. BACKGROUND / SUMMARY

a) KDHE and Accenture have agreed to execute the Optional Years of the Original
Agreement from September, 2016 through August, 2021 with pricing defined in Section
3.1 of this Amendment.

b) KDHE and Accenture have agreed to additional Operations staffing to support the scope
of the solution to be implemented as a result of previous Change Requests and
Amendments to the Solution and Contract. The updated KDHE Solution assumptions
and resulting monthly costs are included in Section 3.A and 3.C of this Amendment,
respectively.

¢) KDHE and Accenture have agreed to mutually fund additional Accenture staff to work
under the direction of the State to support post go-live activities not included in the
Appiication Maintenance fixed fee scope. This staff and their activities are defined in
Section 3.B of this Amendment.

d) KDHE and Accenture have agreed to modify the Liquidated Damages and Service Level
Agreements (SLAs) which will be in effect for Phase 2 and beyond. The changes to the
Terms and Conditions are defined in Section 2 of this Sixteenth Amendment while the
changes to the Service Level Agreements (SLAs) are defined in Exhibit L to the Original
Agreement, added under Section 6 of this Amendment.

e) KDHE and Accenture agree to extend Security services as defined in Section 3.C of this
Agreement through August, 2021. Extension costs are outlined in Section 3.1 of this
Amendment.
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KDHE and Accenture agree to replace the KDHE Rate Card with a new Rate Card which
contains discounts of onshore hourly rates in addition to new offshore rates. The new
Rate Card is contained in Section 7 of this Amendment.

KDHE and Accenture have agreed to pricing for Optional Facilities that may be extended
through August, 2021 per terms in Section 3.G of this Amendment.

KDHE and Accenture have agreed to pricing for Interim Maintenance and Operations for
February 2015 through December 2015. The definition of these services and the costs
are outlined in Section 3.H of this Amendment.

KDHE and Accenture have agreed to a revised scope and schedule for Phase 2.6 as
defined in Section 3.J of this Amendment. Additionally, KDHE and Accenture have
agreed to modify deliverable pricing and holdback amounts as defined in Section 3.K
and 3.L of this Amendment.

KDHE and Accenture have agreed to service credits to be applied future periods that
provide additional capacity for change requests under the Maintenance and Operations
scope.

CHANGES TO THE ORIGINAL AGREEMENT TERMS AND CONDITIONS

. Section 4.66 of the KEES Original Agreement Terms and Conditions is hereby modified
and replaced in its entirety with the following:

Section 4.66 Liquidated Damages and Service Level Agreements

The required Liquidated Damages (LDs) and Service Level Agreements are specified in Exhibit L
to this Agreement.

The State may choose, as an alternative, for the Contractor to provide the value of LDs in the
form of a Service Credit that reflects the equivalent amount of hours billed by the Contractor on
the Project.

The State’s use of Service Credits shall be entirely discretionary and Contractor acknowiedges
and agrees that the State may choose to impose LDs based upon the dollar values identified
herein.

With respect to any Liquidated Damage Assessment not utilized as a Service Credit by the
Contfractor within 180 days of the State’s assessment, of the LDs shall convert the Service Credit
to a monetary LD and the value of such LD shall be deducted from the Contractor's next invoice.

The State acknowledges that any incident that gives rise to an LD and for which the State
exercises its right to assesses LDs, either as a cash amount or a Service Credit, shall not operate
as a concurrent finding of breach of the Contract. The State’s choice to impose LDs on
Confractor, once exercised, shall serve as the sole and exclusive remedy of the State for a
particular incident of Contractor non-performance and shall be documented as such. This shall
not operate as a restriction on the State {o conclude that a series of LD incidents, collectively,
reflect a cumulative breach of Contractor’s performance obligations herein.
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As a function of the above options available to the State to utilize LDs to incentivize Contractor
performance, Contractor and the State shall make commercially reasonable efforts to meet and
collaborate in good faith, in advance of any determination that an LD may apply for Contractor
performance and to develop a written record of communication with the Contractor regarding any
activities which could give rise to imposition of LDs. As a minimum guideline, the State will notify
the Contractor prior to delivery of a notice informing Contractor of the potential for a LD and
making a request for a Corrective Action Plan.

If, after providing and completing a Corrective Action Plan, the LD has not been resolved, it may
be imposed as a service credit. If the Contractor misses five (5) SLAs for three (3) consecutive
months, or if g single SLA is missed for six (6) consecutive months, the deficiency will be
escalated to the Agency Directors and E-CITO to resolve. The SLA definitions may be adjusted,
a settlement negotiated, or other remediation as mutually agreed.

Liquidated damages shall only be due from Contractor if the failure of performance was not
directly caused by third parties (but not Contractor’s subcontractors), force majeure events, or
other events beyond Contractor’s reasonable control. To the extent that the State materially
causes the delay, no liquidated damages will be applied to Contractor.

3. CHANGES TO THE KEES KDHE STATEMENT OF WORK

A. The KEES KDHE Statement of Work (KEES KDHE SOW) is hereby amended to include the
following provision at Section 27.2 therein. All other provision of the KEES KDHE SOW at Section

27.2 remain unchanged:
The following assumptions are made in relation to the level of support to provide the services defined

in Section 27.2.1 (Application Maintenance), 27.3 (Production Support), and 27.4 (Accenture
Common Services) by the Accenture Operations team related to the KDHE functionality.

Number Of Users 2000
Number of Active Users 1500
Number of Ticket Raised/Year by Active Users 6
Total Tickets based on Active Users (Active Users

*tickets per year) 9,000
Number of Tickets for L2 Support 3600
L3 tickets as a % of L2 Tickets 15%
Number of Level 3 Tickets 566
Number of FTE Required for Level 2 and L3 Support 13.9

Number of Interfaces

Simple 6
Medium 34
Complex 9

Number of extensions or eScripts
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Simple 313
Medium 57
Complex
Number of Reports/Forms/Views
Simple 0
Medium 300
Complex 60
Number of Workflows
Simple 0
;3Medium 19
Complex 14
Additional FTE support 1
Number of FTE/year required for RICEFW support 6.1
Number of Development Environment
Number of Production Environment 1
Number of FTE required for Environment support 3.2
Total FTE required for the KDHE AO Support 23.2

B. The Security Monitoring Services Statement of Work in KEES Contract Amendment 10, is

hereby amended, in part, to include the following:

KDHE and Accenture agree to extend the Security Monitoring Services as set forth within this SOW
through August, 2021. The staffing levels defined for August 2016 will remain through August,

2021.

The monthly costs for the extension are contained in Section 3. of this Sixteenth Amendment.

C. Section 27 of the KEES KDHE SOW is hereby amended, in part, to include the following:

27.6 KEES Operations Support Team

Accenture will provide a support team of six (6) individuals to provide operations support and change
capacity to supplement the work performed based upon the agreed-upon scope defined in the
Operations Statement of Work (hereinafter "The KEES Supplemental Operations Support Team”).

These staff will all be located in Topeka, Kansas unless mutually agreed otherwise.

The KEES Supplemental Operations Support Team staff will be available to support stability and
improvements in Operations. Their tasks will be directed by the State, in coordination with the

Accenture Operations Lead.

These staff will consist of the following roles and skill sets.

e  Support Manager — Lead for team, operationally skilled manager to organize and lead efforts as
directed by the State. Manages overall capacity for Operations Support and seeks

opportunities to improve operations overall.

¢ Technical Support Lead — Lead for technical support for the State, available as directed to

focus on technical aspects of operations support.
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e Functional Analysts — Two analysts to focus on improvements to operations, supporting the
State operations team, with research, analysis and supporting process improvements, and data
requests as directed.

e Technical Staff — Two developers with skills necessary to implement minor Maintenance
Requests (less than 80 hours) that may include data fixes, queries, technical support and
programming changes in coordination with the overall enhancement team.

The costs shown below reflect annual costs which would be billed monthly for 1/12™ of the amount.
Contract Year (CY) 4 contains two (2) months of cost starting in July 2015 and therefore would be
billed each month for half of the amount.

CY4 CY5 CYé cY7 cys CY9 CY10 Total

Suppilemental
Operations
Support
Team

$171,148 | $1,199,289 | $1,296,234 | $1,340,215 | $1,386,790 | $1,434,961 | $1,484,939 | $8,313,575

D. KDHE Statement of Work Section 5.3, Contractor Staffing is hereby amended, in part, to
state the following:

For the Operations phase, Accenture will provide sufficient staff required in order to maintain the KEES
KDHE functionality in order to meet the defined Service Level Agreements. At a minimum, Accenture
will provide the following staff levels in each location for the life of the KDHE contract:

e Topeka, Kansas — 4 FTEs for Operations and 3 FTEs for Application Development
e Austin, TX — 10 FTEs for Operations and 5 FTEs for Application Development
e India Delivery Center — 20 FTEs for Application Development

All other provisions of the KEES KDHE SOW at Section 5.3 shall remain unchanged

E. KDHE Statement of Work Section 5.4, Ongoing Operations Staffing is hereby replaced
in its entirety with the following:

5.4 Ongoing Operations Staffing

The Contractor Ongoing Operations team consists of both staff to perform KEES Maintenance as
well as staff fo design, build, test and deploy enhancements to KEES. The Contractor Staffing
shown above in Months 36-60 represents this blended team. It is anticipated that the Ongoing
Operations team will be located in Accenture Delivery Centers in India and Austin, Texas, as well
as the KEES Project site in Topeka, Kansas. The roles that are anticipated to remain in Topeka
for the duration of the contract total approximately 14 FTEs and include PMO roles, Design roles,
Operations Management roles, and portions of the Test and Technical Architecture teams.

The roles in the India Delivery Centers will be limited to application development and testing
work. All work products developed offshore will be tested in an Accenture facility in the United
States prior {o being delivered to the State of Kansas. Any data containing Private Health
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Information (PHI) or Personally Identifiable Information (Pll) will not be transported to, processed
or access remotely by the Accenture offshore delivery centers.

Any change to the scope of work of offshore resources must be approved by the State.
F. KDHE Statement of Work Section 33.6, Performance Criteria is hereby deleted in its entirety.
G. KEES Statement of Work Section 22.1, KEES Project Facility is hereby amended as follows:

10. Facilities pricing is committed through August, 2016 as contained in Section 6.8 of the KEES
Statement of Work. KDHE will provide Accenture with at least 12 months’ notice prior to terminating
the Facilities agreement. KDHE and Accenture may mutually agree to extend the Facilities each year
through August, 2021 at the below stated costs. Such agreement for facilities beyond Contract Year
(CY) 6 will be memorialized in a future Amendment to the Original Agreement:

CY6 - oYr CY8 CYS CY10 Total
$1,652,655 | $1,699,577 | $1,737,713 | $1,773,912 | $1,803,353 | $8,667,210

The costs shown in the table above reflect annual costs which would be billed monthly for 1/12" of
the amount.

In the event that the Accenture facilities agreement is terminated, Accenture and the State will
mutually agree on the new facilities location for the Accenture Team.

H. KEES KDHE Statement of Work is hereby amended to add :
38 interim Maintenance and Operations (IMO)

interim Maintenance and Operations (IMO) refers to additional implementation support capacity to be
provided by Accenture during the period prior to final Phase 2.6 implementation and during the period up
to Phase 3 deployment. The IMO Team will supplement the resources that are developing Phase 2.6 and
will do the foliowing:

¢ On-line developers and testers to remediate software issues identified in preparation for Phase
2.6 deployment and after deployment to support on-going implementation efforts.

e Additional Interfaces Fix capacity that exceeds the core amount of break-fix capacity in the
Ongoing Operations Team, leveraging a more senior interfaces Fix team fo resolve issues
quickly.

e XPATH Query Support to allow for queries into the inbound FFM datasets.

e Additional capacity for a focused PMO and Management Team.

Tasks to be performed by the IMO Team include:

¢ On-line and batch defect resolution and testing
o Coding updates to resolve high priority defects found in Phase 2.6 testing
o Re-testing and closing of high priority defects
e Interface Defects (critical and high) resolution and testing
o Coding updates to resolve high priority interface defects
o Re-testing and closing of Interface defects identified in Phase 2.6 testing
e Additional Implementation Support
o Environment Management — maintain the hardware and software for development and
testing environments to include code migration and deployment
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o Pilot (or simifar) Environment Support - coordinate distribution and escalation of tickets
and user access in the Pilot environment

o Operations readiness, P2.6 FFM, P2.6 PE, eic. — prepare operations for the addition of
components info a production status

¢ Monthly Release planning and execution

o Plan and coordinate the inclusion of code and the code builds for each release

o Build and deploy monthly and off-cycle release

o Coordinate the communication of Releases

The total cost for the IMO is $3,033,120.00. CY4 contains 7 months of cost and therefore would be bilied
each month for 1/7" of the amount. CY5 contains 4 months of cost and therefore wouid be bilied each
month for 1/4 of the amount.

CY4 CY5 Total

Interim
Maintenance $2,004,000 | $1,029,120 | $3,033,120

and Operations

I The Recurring Payments Table in Section 7.0 of the KEES KDHE Statement of Work is hereby
amended to add the following monthly payment schedule. The additions to the Recurring Payments
Table below include costs for additional scope assigned to Accenture under this Sixteenth
Amendment:

| evao15 | evoots |
Jul-15 Aup-15

APSE Maintenance Billings
KDHE Qngoing Operations 28,278 23,279
Hosting

Security Monitaring Services

TOTAL BILLINGS 29,279 29,779

[ Fyzots | pyooss | Fraots | Fvaote | Fraods | evzets | rvaose | pvsoss | pvame | pvovis | Freote | £v2015 |
Sep-15 Oct-18 Nov-15  Dec-15 Jan-16 Feb-16 Mar-16 Apr-16  May-16  jun-16 Jul-16 Aug-16

APSP Matntenance Biflings
KOHE Ongoing Gperations 29,302 | 29,302 | 29302 29302| 28302 | 29302 | 25,302 | 129,302 | 29,302 29202 29302 23302
HOoSUNE

Secyrity Manitoring Services

TOTAL BILLINGS | 20302] 20302] 29302] 20302 29302] 29302 29,302] 29,302 29.302] 20,302 | 29,302 29,302

| moow | mvoow | e | evoonz | Bt | emen | pvae | poeir | eeid | poon ] ey 1D B
Sep-if Oct-16 Nov-16 Dec-i5 lan-17 Feb-37 Mar-17 Apr-17 May-17 Jun-17 Jui-17 Aupg-17

APSP Maintenance Biflings 78717 76,737 ?6,717 75,717 8717 76,717 76,717 F5,7:7 8,717 76,757 76,717 78,717
%OHE Ongoing Operahians 781,437 781437 781,437 781487 781,437 731,437 781,437 781,437 781,437 781,837 781,437 781457
Hasting 408,149 506,148 306,148 406,139 408,183 408,339 306,145 406,142 405,139 306,349 305,148 406,149
Security Monttoring Services 47,472 47,572 47,472 A7472 47472 437,472 ATA72 47472 A7,472 47,472 47452 47,472
TOTAL BILUNGS § 1,311,776 | 1,311,776 ! 1,311,776 | 1,311,776 1,314,776 | 1,314,776 | 1,311,776 I 1,311,776 E 1,311,976 | 1,311,776 | 1,311,776 | 1,311,776
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rvaetd | evasis | proos | Boabs |

Fraote | paeis ]

Sept7  Owt-17  New-l7  Deci7  Jawi8  Feb-18  Mar18  Apr-d8  May8  Juna8  JullE  Aupls
APSP Mamtenante Bilfings jo019 | 79019 780318 ]  verav| 79019 ] 79639 |  7a0a5]  7ouss|  vemm|  79.029]  7R008 ] 7%019
£DHE Ongoing Operations 12,348 | s103a8 | s10.338 | &32348 ] 912,348 | 812348 | 812348 | 12348 | 812,343 | sizaes| $12,345 | 812338
Hosting 419,858 | 218,858 | 418,855 | 438,855 | 418,858 | 416,858 | 4URES58 | 41B.ES6 | 418858 | 418858 | 918,858 | 41BESE
Security Monioring Services 45589 |  anmAB | 49888 | 45,988 | 45,598 | 48,885 49883 | 45988 | 45,838 | 4RSS |  4G.BEE | 45888
TOTAL BILLINGS (350,230 | 1,350,134 | 1,359,134 | 1,356,134 | 1,359,114 | 1,355,194 | 1,350,134 | 1,356,134 | 1,356,134 | 1,358,134 | 1,350,114 | 3,350,114 |

| oo | eraone | ovavss | proois | pweis | roes ]

Eaois ] paois | poeis | eoeis | Prang | paoss ]

Sep-18 Oct-18 Nov-18 Dec-18 lan-19 feb-19 Mar-1% Apr-19 May-18 Jun-19 Jul-19 Aug-i8
ARSE Maintenance Billings 81,390 BL,380 1,390 81,390 81,380 81,390 £1,350 281,230 81,390 81,350 £1,380 81,230
#DHE Ongoing Operahicns 834,202 844,202 8L, 202 844,202 844,202 844,282 844,202 848,202 844,202 844,202 844,303 844,202
Hosting 431,189 | 431,189 | 431,185 | 431,189 | 431189 | 431389 | 431,185 | 431,189 | 431,183 | 431,389 | 431,189 | 431189
Security Monitoring Services 56,339 | 50,3391 50,33% | 50.339 | 50,339 | S0,39 1 50338 | 50339 | a0,339 | 50339 ]  se3vw | sp3%e
TOTAL BILLINGS { 1,807,215 [ 1,907,119 | 1,907,010 | 1,907,118 | 1,807,119 | 1,407,139 | 1,807,110 | 1,807,118 | 1,507,136 | 1,407,139 | 1,407,118 | 1,907,119 |

| o ]

evaoz | pvande | pvens | Pvoaso | evaoae | Evasan | evenan |

ec-18 Jan-20

Sep-19 og-18 pNoy-18 feb-20 Mar-20 Apr-20 May-20 Jun-20 Jui-20 Aug-20
APSP Maintenance Billings 52,631 | 83,631 53,831 | 63,831 83,631 | 83631 | 83B3i| 83831 83831 | 83E31] 83,831| 83,831
KOHE Cogaing Oparations §77464 | BTIAS4 | B7IA64 | 877,484 | 977464 | 877464 877464 | 877,454 | 877468 | 677464 | B77A64 | 877,454
Hosting 43,873 | &43,673 | 443,873 | 443,873 | 443873 | 443873 | 443,873 | 443,873 | 45673 | MEET3 | 443,873 | 443873
Security Monitoring Services 51,832 | 51,832 | 51,833 | 51,833 ] 51,893 | 51,833 | 51833 | 51,833 | 51,883 | 5LB33 | 51,833 | 51833
TOTAL BILLINGS ["1a57,001 | 1,457,001 | 1,457,001 | 3,657,001 | 1,857,001 | 1,457,001 | 1,857,001 | 1,457,001 | 1,857,001 | 1,857,001 | 1,457,001 | 1,457,001 |

Larrsl Dael [aenl v | aed el Larl arvalll meelil 3evsl L arr) | aeall

5ep-20 Oct-20 Noy-20 Dec-20 lan-231 Feb-21 Mar-21 Apr-21 May-21 Jun-21 Jub-21 Aup-21
APSP Mamienance Billings 85,346 86,336 86,386 86,346 86,345 26,3356 88,336 86,346 86,348 86,2468 86,346 &6,346
KOHE Qngoing Operations 312,342 912,242 813,242 513,252 512,332 912,242 812,242 812,242 512,332 912,342 12,242 812,242
Hoging 357,587 457,587 457,587 457,587 357,587 457,587 457,587 457,587 457,587 357,387 452,587 457,587
Segurity Monitoring Services 53,377 33,377 53,377 53,877 53,377 53,377 53,377 53,377 53,377 53.377 53,377 53,377
TOTAL BILLINGS 1,509,552 | 1,500,552 i 1,509,552 | 1,508,552 | 1,504,552 | 1,509,552 1,508,552 | 1,509,552 | 1,509,552 § 1,509,552 { 1,509,552 | 1,508,552

SUMMARY BY FISCAL YEAR

Vipvoons | evase | vy | rvaois ] Ponie  pveend | maozt ] Towl
APSP Maintenance Billings - - 230,610 948,228 976,675 1,005,975 1,036,155 4,887,643
KOHE Ongoing Operations 58,558 351,627 9,377,245 9,748,182 | 16,130,425 | 10,529,567 | 10,946,801 51,142,504
Hosting - - £,873,786 5,026,302 5,174,267 5,326,471 5,491,043 25,891 869
Security Moniioring Services - - 569,668 586,654 604,066 621,854 640,522 3,022,905
TOTAL BHLLINGS 58,558 351,627 | 15,741,308 ! 16,309,366 I 16,885,432 | 17,484,008 | 18,114,620 % 84,944,921

J. Phase 2.6 Implementation

The Phase 2.6 scope consists of Change Orders, Work Around retirement, and Defect remediation.
KDHE expects that this scope be delivered on the required schedule and with the quality measures
defined for this release. The delivery schedule is defined in the following table:

Task Completion Date
MMIS Deliverable Dates
Build/Deploy/Certification 2/6/2015
Milestone - Accenture MMIS Ready for interface Integration 3/30/2015
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Milestone - HP MMIS Ready for Interface Integration Testing 3/30/2015
Conversion
CR 307 2/20/2015
CR 455 2/20/2015
integration Run Complete 3/13/2015
Accenture Build Deployments to System Test
Group 1
Family Medical Forms Defects 3/2/2015
E&D Forms Defects 3/2/2015
Group 2 3/23/2015
CR 415 - CSE Conversion and Interface Fix 3/23/2015
CR-279-E Unique ID for Program Block 3/23/2015
CR-451: SDX Interface - Allow multiple daily files 3/23/2015
CR-170: Medicare Begin and End Tasks 3/23/2015
Family Medical NOA Defects 3/23/2015
E&D NOA Defects 3/23/2015
Group 3
E&D Reviews NOA 4/6/2015
WA 335 - Tasks Missing From Manual Task Drop-Down List 4/6/2015
WA 336 - Documents Not Auto-Reindexing 4/6/2015
E&D Review Forms Defects 4/6/2015
Family Med Review Forms Defects 4/6/2015
sesign WA 354 - Corrections, Clarifications, and Changes to the Review 4/6/2015
WA 372 - Reviews: Application should be setting Review Due 4/6/2015
NOAs/Forms Defects 4/6/2015
Group 4
CR- 428: PE Changes- Build-Test 5/4/2015
CR XXX: Family Med NOAs 5/4/2015
- Reviews: All FRI" n i i f
o Iogi\CNei::;[ed eviews I"s are not getting an interface check and 5/4/2015
WA 216 - Auto Journal created in error 5/4/2015
Group 5
CR XXX: Reviews Forms 5/18/2015
CR- XXX: FFM VLP Steps 2 and 3 5/18/2015
CR XXX: E&D NOAs 5/18/2015
CR XXX: Forms 5/18/2015
WA 285 - EDBC Notifies of Missing Verifications for People Who Are
Permanently Out of the Home ° ° 5/18/2015
WA 277 -"Waiver Manager Approval Date" 5/18/2015
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WA 296 -E&D ADAP Issue- Rescind button not displayed 5/18/2015
Appiicati\(A)/nA; 322 - Setting the Requested Medical Type for MIPPA 5/18/2015
WA 309 -Aid Code Issues 5/18/2015
WA 273 - Spenddown Overide Screen 5/18/2015
WA 174 - Task Priority Not Holding 5/18/2015

Group 6
Reviews (WA - 297) 6/1/2015
CR-444 6/1/2015

The dates on this schedule represent the date when applicable code is expected to be deployed to the
appropriate System Test environment, and therefore to be accessible to State staff.

The following defects are expected to be resolved before implementation of Phase 2.6.

Family Medical Forms
KEES00028042
KEES00028045
'KEES00028046
KEES00028047
KEES00028049
KEES00028050
 KEES00028051
KEES00028063
E&D Forms
 KEES00028092
KEES00028096
KEES00028100
KEES00028101
KEES00028128
KEES00028129
KEES00028130
* KEES00028097
Family Medical NOA Defects
KEES00027584
- KEES00027552
KEES00027577
KEES00027563
KEES00027565
© KEES00027567
KEES00027569
KEES00026735
 KEES00027357

10
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KEES_(_)_’0027549
_ KEES00027542
E&D NOA Defects

KEES00027585

KEES00027597
KEESO0027587

KEES00027590

KEES00027592

KEES00027593
KEES00028259

KEES00027595

 KEES00027599
KEES00027564

KEES00027566

KEES00027568

KEES00027572

KEES00027574

KEESO0027577

 KEES00027579
KEES00027581

~ KEES00027544
KEES00027551
KEES00027553

KEES00027555

KEES00027558

KEES00027559
 E&D Reviews NOA
 KEES00028132
 KEES00028134
© KEES00028136

KEES00028137

KEES00028138

KEES00027831
KEES00028819

KEES00028821
 KEES00028142
~ KEES00028143
KEES00028145

KEES00028147

KEES00028153

E&D Review Forms e

11
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KEESO0028132

KEES00028133
KEES00028134

'KEES00028135

KEES00028819
KEES00028820

KEES00028821

KEES00028141

KEES00028142

KEES00028144

KEES00028145

KEES00028147

KEES00028148

KEES00028149

KEES00028151

KEES00028152

KEES00028150

KEES00028153

 KEESO0028154
Family Med Review Forms

KEESD0028444

KEES00028449
KEES00028450

KEES00028451
KEES00028452

The service levels agreements associated with this scope are defined in 4.66 Liquidated Damages
and Service Level Agreements.

Phase 2.6 Mobilization provides for the ramp-up of resources required in order to deliver the Phase
2.6 schedule within the timeline defined above. Additionally, it covers costs associated with delay of
Release 2.6 implementation. The cost of Phase 2.6 Mobilization is $1,009,000.00, to be paid in a
lump sum in March 2015.

. The Deliverables listed below contained in the Deliverables table in Section 6.7,
Deliverables of the KEES KDHE Statement of Work are hereby amended as follows:

Payment

Ref No. Deliverable Name Due Date Amount

103 Application Deployment (P2.6) (Added in Amendment July 6, $755,875
15) 2015

104 System Acceptance (P2.6) (Added in Amendment 15) | September | $1,313,849
7,2015

12
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A summary of all deliverables and their associated payments is attached to this Sixteenth
Amendment as Attachment 3.

L. The Holdback Payments table within Section 6.7, Deliverables of the KEES KDHE

Statement of Work is hereby amended in its entirety as follows:

Holdback Estimated Holdback
Holdback Payment Payment Holdback Payment Trigger
Payment # .
Invoice Date Amount

Triggered upon acceptance of Deliverable 46 — Application

! 1/18/2013 $500,000.00 Code and Unit Test R2.0.
Triggered upon acceptance of Deliverable 84 — Application

2 3/11/2013 $500,000.00 Code and Unit Test R2.1.
Triggered upon acceptance of Deliverable 86 — Application

3 5/26/2013 $500,000.00 Code and Unit Test R2.2.

4 5/29/2014 $275,000.00 Triggered upon acceptance of Deliverable 61 —Pilot
Deployment (P2.5).

5 212912014 $386.737.65 Triggered upon acceptance of Deliverable 62 —P2.5 Pilot
Acceptance (P2.5).
Triggered upon acceptance of Deliverable 73 — User

6 TBD $28,521.70 | Acceptance Testing Results and Resolutions Document
(P3). Remainder of retainage owed to Accenture.

7 7/6/2015 $275,000.20 | Triggered upon Application Deployment (P2.6)

8 9/7/2015 $536,737.65 | Triggered upon System Acceptance (P2.6)

Total $3,001,997.20

. KDHE Service Credits

In addition to reduced operational costs, Accenture agrees to provide KDHE with service
credits fo be used against future change orders as follows:

September 2015-August 2016 — Accenture provides 8,150 hours of capacity.
September 2016-August 2017 — Accenture provides 8,150 hours of capacity.

These hours will be governed by the same processes and procedures as the 60K/year
Enhancement hours provided under the Original Agreement.

EXHIBIT | OF THE ORIGINAL AGREEMENT

Exhibit | to the Original Agreement (Pricing) is hereby deleted in its entirety and replaced
with the new Exhibit | attached as Attachment 1 to this Sixteenth Amendment.

EXHIBIT L OF THE ORIGINAL AGREEMENT

Exhibit L to the Original Agreement (Service Level Agreements) is hereby deleted in its
entirety and replaced with the new Exhibit L attached as Attachment 2 to this Sixteenth

Amendment.

6. RATE CARD
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Contract #36075
Amendment #16

Any existing KDHE rate cards, whether from Accenture’s Best and Final Offer, the KDHE
Statement of Work or any other KDHE rate card attached to the Original Agreement, are
replaced in their entirety with a new rate card for both agencies. The new rates are effective
upon execution of this Sixteenth Amendment. The new rates are below and reflect FY15
rates. This new rate card will be added to KDHE Statement of Work as Section 5.5.

nshore Consulting (US) — Topeka, KS

Project Execuitive/Officer/Director 1433963
Overall Solution Project Manager (SME) $264.16
Overall Solution Architect $208.22
Sub-Project Manager ‘ ; $202.59
Functional/Business Lead o $180.08
Data Conversion L.ead $180.08
Project Management Officer ’ $140.69
moloey Delivery De
Technicai Lead ~ $174.00
Database Administrator $165.45
Testing Lead ‘ $160.00
Functional/Business Analyst | $151.94
Jr. Functional/Business Analyst $118.60
Technical Analyst : : $110.30
Jr. Technical Analyst $93.42
Test Analyst : $97.04
Jr. Test Analyst $80.86
Trainer $91.65
DDAl 1IBINery Breixpie v
Offshore Project Manager $89.00
Offshore Team Lead $69.00
Offshore Developer $49.00
Offshore Tester $39.00

The rates will escalate for Cost of Living Adjustments each September 1% starting
September 1, 2015 using the methodology outlined below.

¢ Onshore hourly rate escalation - If the ECI index as published by the Bureau of
Labor Statistics of the U.S. Department of Labor increases greater than 0% for
the previous fiscal year, the onshore hourly rates will be increased by the ECI
index percentage increase from September 1st of the previous year to August
31st of the present year.

14



Contract #36075
Amendment #16

Offshore hourly rate escalation - If the Hewitt index as published by Aon Hewitt
increases greater than 0% for the previous fiscal year, the offshore hourly rates

will be increased by the Hewitt index percentage increase from September 1st of
the previous year to August 31st of the present year will be increased at this

percentage.

7. OTHER

The remaining terms and conditions of the above-referenced Original Agreement and any
attachments and amendments thereto, shall remain in force and effect and binding on the

parties hereto.

IN WITNESS WHEREOF, Accenture and KDHE hereto affix their signatures to the Amended

Contract.

Accentu/r%//‘
g

Sean Todle
Senior Executive

;’A/)/

KANSAS DEPARTMENT OF
ADMINISTRATION

Date

A

S-1b-|5

Tracy Diel, _Q Date

Department of Administration,
Director of Procurement and Contracts

Kansas Department of
Health and Environment

< M

Susan Mosier, MD
Secretary

2/ 1y
Date

=3 o

)

Lo

o
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Amendment 16, Attachment 1

Exhibit |
Amendment 1,2, 3,4,5,7, 8,
Original Contract 9, 10, 11, 12, 13, 14, 15, 17 | Footnote ] Revised Contract
Scope Elements Cost and 18 changes # Cost
Total PMO Monthiy Billings §$3,734,948.00] $3,734,948.00]
Accenture Software Licensing
APSP $3,000,000.00] $3,000,000.00]
Worker Portal $445,400.00] $445,400.00
Public Portal $280,000.00 $280,000.00
PACCentUTe Sonware
Maintenance and Support $4,012,151.00] $4,012,151.00]
Hardware and Software for
Reference and Deveiopment
Environments $1,127,792.00] $1,127,792.00|
$380,000.00 1
$42,531.00 5
$298,100.00) 7|
$674,462.00 8
$518,111.00 10|
$739,133.00 12
$2,671,200.00 15|
$2,294,451.00 16|
$563,015.57] 17
$ 2,100,543.00] 18|
implementation Services $28,139,972.00] $6,912,557.00 19 $45,334,075.57
Implementation Facilities $3,689,028.00 $206,766.00] 2] $3,895,794.00|
On-going Operations $31,437,844.00 $410,1§-5'.OO 19 $31,848,029.00
Paost Implementation Facilities $3,718,465.00; $40,506.00 2 $3,758,971.00]
Total Base K-MED Contract
Vaiue $79,585,600.00 $17,043,602.57 $97,437,160.57

Page 10of 2




Amendment 16, Attachment 1

Exhibit |
Amendment 1,2, 3,4, 5,7, 8,
9, 10, 11, 12, 13, 14, 15,17 | Footnote
Optional Scope Elements Cost and 18 changes # Cost
K-MED and DCF Hosting $18,564,206.00; $ (5,159,453.00) 3 $13,404,753.00]
Hosting - Option Years 1-5 $ 25,891,869.00; 19] $25,891,869.00]
Print and Mail $1,879,311.00] $1,879,311.00
Application Security Monitoring
$2,863,000.00f $ {538,000.00); 13 $2,325,000.00]
Application Security Monitoring -
Option Years 1-5 $ 3,022,905.00) 19 $3,022,905.00
Website Maintenance Services $0.00 $0.01
DCF Implementation Services $2,315.271.00 4
$449,354.00] 5
$1,502,188.00, 6}
$514,466.00] 9
$21,775,690.00] $61,350.00 1 $26,618,319.00]
DCF Option - Model Office
$199,397.00} $ (199,397.00) 14 $0.00
Facilities - Option Year 1 $ 1,652,654.00 19| $1,652,654.00]
KDHE Ongoing Operations -
Option Years 1-5 $ 57.675,457.00, 19 $57,675,457.00]
APSP Mamtenance Bings -
Option Years 1-5 $4,887,643.00 19 $4,887,643.00;
Total Options and Extension
Years $45,281,604.00f $ 93,496,744 00| $137,357,911.00]
ﬁ-tal Base with Options and
Extension years $124,867,204.00 $110,540,346.57 $234,795,071.57
Footnotes

1. Amendment 3 - addition of Hosting Deliverable

2. Amendment 2 - addition of Imp} tation and post impi ion facilities

3. Amendment 3 - addition of monthly hosting services without hardware, which was $5159,453 less than the original contract price of $18,564,206

4. Amendment 4 - Accenture developers replacing SRS devetopers
5. Amendment § - Accenture OPA and Reports developers replacing SRS OPA and Reports deveiopers (CR-30), CR-28 and CR-31 changes
6. Amendment 7 - CR-25, CR-48 and CR-49 changes
7. Amendment 7 - CR-56 changes
8. Amendment 8 - CR-68, CR-69, CR-71, CR-73, and CR-75 changes
9. Amendment 8 - CR-66, CR-72, CR-75, CR-77, and CR-79 changes
10. Amendment 9 - CR-092 and CR-95 changes
11. Amendment 9 - CR-96 changes
12. Amendment 11 - CR-84, CR-93, CR-119, CR-120, CR-123, CR-127, CR-134, CR-140, CR-141, CR-144 and CR-145 changes
13. Amendment 10 - addition of Security Monitoring option, which was $538,000 less than the original contract price of $2,863,000
14. Amendment 8 - rernoval of Model Office from Scope per CR-77
15. Amendment 12 - addition of MMIS Beneficiary Subsystem
16. Amendment 13 - CR-153 changes
17. Amendment 14 - CR-179, CR-209, CR-232, CR-235, CR-238, CR-240, CR-243, CR-249, CR-258, CR-291, CR-294, CR-205, CR-316 changes
18. Amendment 15 - Addition of Interim Maintenance and Operations
19. Amendment 16 - Added KDHE Operations Expansion and Extension Years, Operations Support Team, interim Maintenance and Operations and Optional Exiension Year Facilities

Page 2 of 2



Contract #36075
Exhibit L

SERVICE LEVEL AGREEMENTS AND LIQUIDATED DAMAGES

Non-System-Related Service Level Agreements

ID#

Non-System Service Level Agreement

Liquidated Damages

Key Personnel: Contractor must staff any position
designated as a Key Position with a qualified
individual approved by the State within sixty (60)
calendar days of Project Execution Date or
departure unless a different timeframe is
approved by KDHE. The Contractor will notify the
State thirty (30) calendar days prior to the
termination or transfer of any individual
designated as Key Personnel, and the position
must be filled within sixty (60) calendar days of
becoming vacant with a qualified individual
approved by the KDHE. Contractor must not
charge for the time a Key Personnel position
remains unfilied.

An amount not to exceed one thousand dollars ($1,000.00)
per business day per occurrence may be assessed for each
business day after sixty (60) calendar days in which a key
position remains unfilled by a qualified person approved by
the KDHE. Damages in an amount not to exceed one thousand
dollars (51,000.00) per business day may be assessed for each
business day the Contractor is past the thirty (30) calendar
days required notification of termination or transfer of any
designated Key Staff.

Minimum Level Staffing: The Contractor will
identify minimum staffing levels as specified in
RFP Section 3.4.15.2, ltem #8. The Contractor will
provide staffing at the identified minimum level.
In the event that a minimum staffing level
position becomes vacant, the Contractor wili fill
that position within sixty (60) calendar days
following the date that the position became
vacant, with a qualified individual, approved by
KDHE. Contractor must not charge for the time a
minimum staffing level position remains unfilled.

An amount not to exceed five hundred dollars ($500.00) per
business day per occurrence may be assessed for each
business day after sixty (60) calendar days which a minimum
staffing level position remains unfilled by a qualified person
approved by KDHE.

Deliverables: This performance requirement
applies to all deliverabies except those
deliverables identified in IDs #7 and #8 below.
Please see RFP Appendix 10 — Quality Assurance
Review Process (QARP), Item #10.

Damages in an amount up to two hundred fifty dollars
($250.00) per business day for each business day that the
Contractor remains non-compliant with the provisions of the
QARP.

| 3/9/20152/24/20152/18/20152 /18 /20152 /12 /2015

1719965v2
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Contract #36075
Exhibit L

D #

Non-System Service Level Agreement

Liquidated Damages

Miscellaneous Damages: The objective of this
section is to provide the State with an
administrative procedure to address general
contract compliance issues not defined
elsewhere in this agreement. KDHE may identify
a condition resulting from the Contractors non-
compliance with the contract through outline
monitoring activities. If this occurs, the State will
notify the Contractor in writing of the contractual
noncompliance. The State will also designate a
period of time in which the Contractor must
provide a written response to the notification
and will recommend, when appropriate, a
reasonable period of time within which the
Contractor shall remedy the non-compliance.

If the non-compliance is not corrected by the specified date,
the State reserves the right to assess liquidated damages in
an amount not to exceed five hundred dollars ($500) per
working day per occurrence after the due date until the non-
compliance is corrected.

Operational Readiness Testing must begin no
fater than six (6) weeks prior to the scheduled
tmplementation Phase 2.6 go-live date.

$10,000 per business day that Operational Readiness Testing
begins after six (6) weeks prior to the scheduled
Implementation Phase 2.6 go-live date.

Hosting Turnover Task Contractor
Responsibilities: Contractor shall comply with
Hosting Turnover Plan.

If the Contractor is non-compliant or non-cooperative with
the approved transfer plan. The contractor shall be held liable
for all expenses associated with the delay of the transition
and a ten (10%) percent damage assessment will be made to
the Contractor’s final invoice.

I~

Phase 2.6 Delivery Quality

Quality — Defects raised by the State must be

Defects that arise as the direct result of Change Requests,
Defect Remediation and Workaround Retirement as specified
in Amendment 1648 Section J will be subject to the following

remediated per the guality standards.

liguidated damages provisions. These provisions are
described further in Section 4.66 and are applicable during
the Phase 2.6 State System Test:

Defects arising from Cededata cConversion are excluded from
this measure.

The following standards establish expectations for code
guality:

1. For Critical Defects: A “Critical Defect” is defined as an
issue that prevents access to the KEES system in

System Test environments:- will be remediated within

two (2) business days.

2. For High defects: A “High Defect” is defined as an
issue that prevents processing of test cases through

| 3/9/20152/24/20152/18/20152/18/20352 /12 /2015

1719965v2
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Contract #36075
Exhibit L

iD# | Non-System Service Level Agreement

Liguidated Damages

an On-line Program of the KEES system with no

workaround;; will be is-remediated within three (3)
business days.

Each business day, or as necessary, the State and Accenture
Test Leads will meet to review new defects and to confirm
criticality. Any disagreements will be escalated to the State
and Accenture Project Director for resolution and
documentation in the Ticketing system. Accepted defects will
be scheduled into System Test releases as mutually agreed
and with consideration of the quality standards, testing
efficiency, and overall progress towards deployment.,

Accenture will notify the State when the releases are ready
and which defects have been addressed and explaination if
any defects are not ready for deployment.

“Remediation,” as used herein is defined as resolving code
issues that create Critical or High defects and providing any
appropriate code changes to the System Test environment.
The State will notify Accenture in writing of any failure of
remediation to code within two (2} we-business days.

Multiple failures by Accenture to deliver the code fix releases
on the established schedule may resuit in the State notifying
Accenture of failure to meet this measure.

Accenture will-present and execute a Corrective Action Plan
to address the notice of failure to meet the measure within
three (3) business days and such Corrective Action Plan will be
accepted or amended within two (2) business days. If the
standards are not met at the end of the accepted Corrective
Action Plan, the State may impose damages of $5,000 per
business day from the end date of the Corrective Action Plan
until the Standards are met.

State and Accenture acknowledge the following:
1. |Initial testing cycles may increase the arrival rate

beyond the short term capacity of the team and the
State agrees to work with Accenture if that situation

arises.
2. Accenture will not be penalized if the State

determines that a deployment date should be
delaved to better support testing efficiency.

This service level expires with the deployment of Phase 2.6, or
completion of the Phase 2.6 scope as defined in Section J of
Amendment 168, whichever comes first.

[ 3/9/20152/24/20352/98/20152./1.8 L20152 112,/ 2015

1719965v2
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Contract #36075
Exhibit L

D #

Non-System Service Level Agreement

Liquidated Damages

oo

Phase 2.6 Delivery Schedule

Milestone completion dates for code promoted

For each business day that the contactor has not delivered
the scope defined in the applicable build milestone in

to System Test environments are to be met.

Amendment 168 Section J — Phase 2.6 Scope, Accenture
agrees to liguidated damages per Section 4.66, as follows per
business day until the code is delivered to System Test.

1-3 days late - $1,500 per business day
4-5 days late - 52,500 per business day
Over 5 days late - $5,000 per business day

Damages will be calculated as the amount per day based on
when the delay ends. For example, a 6 business day delay
results in a {$5,000x6 = $30,000) of potential damages.

To incent progress, partial delivery of a release, where one or
more Change Reguests are not included in the release, will
reduce the penalties. Each change request not included in a
release will subject Accenture to a percentage of the damages
based on the total change order hours not delivered over the
total hours of the change orders included in the release. This
is calculated based on the hours included in the applicable
change orders. This percentage of the damages will continue
until remediated, or as agreed.

The State agrees to consider and work in good faith with
Accenture to determine if adjusted deadlines are in the best
interest of Phase 2.6 completion.

For each business day after June 1, 2015 that the contractor
ha s not delivered the full Phase 7.6 Scope as de.meﬂ
mendment 168 Section ], Accenture agrees to Ixamda ed
dcmw s per Section 4.66 in the amount of $7,500 per
business day until the full scope is deployad to System Test

mm

This service level reguirement and any performance metrics
described herein expires with the deployment to System Test
for the Phase 2.6 scope as defined in Section J of Amendment
168.

i 3/9/20152/24./20152 18,/20152/18,/20152 /12 /2015 Page4:of23
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Contract #36075
Exhibit L

System-Related Service Level Agreements (SLAs)

The KEES System shall be operational 99.8% of the System Available Time.

The KEES Reporting System shall be operational 95% of the System Available Time.

Critical Batch Programs and 90% of other Batch Programs must complete by 6:00 a.m CST or as
defined by the batch schedule.

Ninety percent of non-Critical Batch Programs must complete in accordance with the KEES Batch
Schedule.

Critical Interface Programs must start within 1 hour of the time specified in the KEES Interface
Schedule.

KEES System transaction response time must pass routine, controlled testing.

KEES Director or designee will be notified of all Urgent Security Incidents within 1 hour of entry of
a Trouble Ticket or notification from the Security Operations Center (SOC), and containment shall
occur within 24 hours.

The resolution time for Application Usage tickets shall not be greater than 8 hours for more than 2
Urgent Priority tickets during the System Available Time.

Ninety percent of Level 1 Support calls on hold for more than 1 minute will be answered within 3
minutes.

For Level 1 Support calls, less than 5% of all calls will be abandoned.

KEES Standard Automated Reports shall be sent to the designated location at the time specified as
called out in the Automated Reports Schedule.

Damages associated with the SLAs are capped at no more than $150,000 per month, or 10% of monthly

billings, whichever is lower. If a target is met or exceeded for 90 days following a calculated LD, it may

be earned back. For the period between March 1, 2015 and achieving the milestone of Phase 2.6 System

Acceptance, the liguidated damage cap is temporarily increased to $300,000/month, applicable to non-

system service related Service Level Agreements Number #7 and #8.

ion

#1: KEES System Availability

Definition

The KEES System shall be operational 99.8% of the System Available Time.

This metric relates to the system availability of the KEES System defined in System Available Time,
except for approved scheduled downtime for system backups, batch cycle, archiving or system
maintenance, etc., and includes all of the individual application and infrastructure components that
result in availability of the KEES System 1o the business.

Description of Use Used to measure availability of an application where only non-Accenture caused outages are

removed from available time.

Reduce incidents that cause application outage.

Contract Reference Section

Critical Service Level Agreement (SLA)

Minimum Service Level Target >=99.8%
Liguidated Damages $1,500 for each tenth of a percent below the minimum service level target during the measurement
window for a Hosting system.
Reporting Section
! 3/9/20152424/20452.£18 /20152 /18 /207152 /10 /2015 Page 5 of 23
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Contract #36075

Exhibit L
Unit of Measure Percentage
Good Trend Direction Up
Measurement Window Monthly
Green Range >=99.8%

“Yellow Range

Not Applicable

Red Range

<99.8%

Other Targets or Measurement Considerations

Timing for an outage under this SLA shall begin at the receipt of a Trouble Ticket during the System
Available Time and complete upon closure of the Troubie Ticket.

Formula and Data Element Information or Client Discussions

(Total Hours that the KEES System Was Available/ Total Hours that KEES System Was Scheduled to
be Available) * 100

Data Element A

Total Hours that the KEES System Was Available

DataType

Hours

“Most Granular Time Neéaed

Seconds

Exclusions

Exclude any down time not associated with an Accenture caused outage or approved outage.
Excludes Reporting System.

Data Element B

Total Hours that KEES System Was Scheduled to be Available

Damlype

Hours

- Most :Graguiér'T e Needed

Seconds

- Exclusions Exciude any scheduled down time for the application. Excludes Reporting System, Public Self Service
o Portal.
I 3/9/20152/24/20152./18 (20052./18/20152./32./2015 Page 6 of 23
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Contract #36075
Exhibit L

#2: KEES Reporting System Availability

Definition Section

Definition

The KEES Reporting System shall be operational 95% of the System Available Time.

This metric relates to the system availability of the KEES Reporting System defined in System
Available Time, except for approved scheduled downtime for system backups, batch cycle, archiving
or system maintenance, etc., and includes all of the individual application and infrastructure
components that result in availability of the KEES Reporting System to the business.

Description of Use

Used to measure availability of an application where only non-Accenture caused outages are
removed from available time.

Goal Reduce incidents that cause application outage.
Contract Reference Section
Type Critical Service Level Agreement (SLA)

Minimum Service Level Target

>=95%

Ligquidated Damages

$1,500 for each 1.0 percent below the minimum service level target during the measurement
window for a Hosting system.

Reporting Section

‘Unit of Measure Percentage
Good Trend Direction Up
‘Measurement Window Monthly
Green Range >=95%

Yellow Range Not Applicable
Red Range <95%

Other Targets-or Measurement Considerations

Timing for an outage under this SLA shall begin at the receipt of a Trouble Ticket during the System
Available Time and complete upon closure of the Trouble Ticket.

Formula and Data Element Information or Client Discussions

(Total Hours that the KEES System Was Available/ Total Hours that KEES System Was Scheduled to
be Available) * 100

Data Element A

Total Hours that the KEES System Was Availabie

,Da’ta']‘ypev P

Hours

“Most Granular Time Needed .

Seconds

Exclusions

Exclude any scheduled down time for the application.

Data Element B

Total Hours that KEES System Was Scheduled to be Available

Exclusians

: :D’ata Type: ’ | Hours
. Most Granular Time Needed | . —1 Seconds
Exclude any scheduled down time for the application.

| 3/9/20152/24/20452/18/20152/18 /20152 /12 /2015
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Definition Section

Contract #36075
Exhibit L

#3: KEES Critical Batch

Definition

Critical Batch Programs must complete by 6:00 a.m CST or later as defined by the Batch Schedule

Description of Use

Used to measure completion of critical batch programs

Goal

Reduce incidents that cause batch outage.

Contract Reference Section

Type

Critical Service Level Agreement (SLA)

Minimum Service Level Target

100%

Liguidated Damages

$1,500 for each.critical batch job not complete per day

‘. Reporting Section
Unit.of Measure Percentage
Good Trend Direction Up
Measurement Window Monthly
Green Range =>95%
Yellow Range <95%, >=90%, requires notification and corrective action plan
Red Range <90%, LD calculated for all instances below 100% up to the contractual cap.

Other Targets or Measurement Considerations

Data E emént A

Formula and Data Element Information or Client Discussions

(Total critical batch jobs that completed by 6 a.m. or as defined by the Batch Schedule)/ Total number of
critical batch jobs) * 100

Total number of critical batch jobs as defined in KEES Batch Runbook

Data Type

Hours

‘Miost Granular Time Needed

Seconds

_Exclusions

Exclude any scheduled down time for the KEES System.

Data Element B

Datalype -

Most Granular Time Neaded

Exclusions

| 3/9/20152/24/20152/

18 /200152 /18 /2152 /10

1O/ =T x% TO7
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Contract #36075

Exhibit L

#4: KEES non-Critical Batch

Definition Section

Definition

Ninety percent of non-Critical Batch Programs must complete in accordance with the KEES Batch
Schedule

Description of Use

Used to measure completion of batch programs

Goal Reduce incidents that cause batch outage.
Contract Reference Section
Type Key Service Level Agreement (SLA)

Minimum Service Level Target

>=90%

Liquidated Damages

$1,500 for each percentage point below the minimum service level target for each business day
of each measurement window for a Hosting system

Reporting Section

‘Unit of Measure Percentage
;’Goﬁa Trend Direction Up
Measurement Window, Monthly
Green Range >=90%

Yellow Range

Not Applicable

Red Range

<90%

: Other Targets or Measurement
Considerations

Formuia and Data Element information or Client Discussions

(Total non-critical batch jobs that completed on schedule/ Total number of non-critical batch
jobs) * 100

Data Element A

Total number of non-critical batch jobs as defined in KEES Baich Runbook

Datatype -

Hours

- Most Granular Time Needed

Seconds

Exclusions.

Exclude any down time not associated with an Accenture caused outage.

Data Element B

DataType

Most Granular Time Needed

Exclusions

l 3/9/20152/24/20152/48./20152./18-/00152 /12 /215 Page 9 of 23
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Exhibit L

#5: KEES Critical Interfaces

Definition Section

Definition This metric illustrates the availability of the system to start critical interfaces within one {1) hour as defined in
the KEES interface Schedule.

Description of Use Used to measure availability of an application where only Accenture caused outages are removed from
available time.

Goal Reduce incidents that cause application outage.

Contract Reference Section

Type Critical Service Level Agreement (SLA)}

Minimum Service Level Target <=1 hours of defined start time

Liquidated Damages $1,500 for each interface per measurement window for a Hosting system.

Reporting Section

Unit of Measure | Minutes

Good Trend Direction : Down

Measurement Window - B Daily

Green-Range <=.5 hours of defined start time for 30% of critical interfaces

Yellow Range >.5 to <=1 hours of defined start time for 90% of critical interfaces, requires corrective action plan

Red Range >1 hours of defined start time for 90% of critical interfaces, LD calculated based on each incident that didn’t
meet target up to the damage cap.

Other Targets or Measurement Considerations

‘Formula and Data Element Information or Client Discussions

{Critical Interface start time per schedule) + 60 minutes

Data Element A Start Time of Critical Interface as defined in Critical Interface Schedule
DataType. | Hours
'EM’,OS'IZ Granular Time‘Ne,ede’d G Seconds
'Excluﬁiphs = : — e : Exclude any down time not associated with an Accenture caused outage.
Date’;’ Elément B ' N/A
DataType -
M’Qst»Gtra‘nulari Time Needed
Bclusions
l 3/9/20152/24/20152/18-20152./18./20152 /12 /007 Page 10 of 23
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Exhibit L

#6: KEES Performance

Definition Section

Definition This metric iliustrates the performance of the KEES System. KEES System transaction response time must
pass routine, controlied testing and any required remediation must be implemented within the timeframe
specified.

Description of Use Used to measure the response time of specified transactions.

Goal improve transaction response time.

Contract Reference Section

Type Critical Service Level Agreement {SLA)

Minimum Service Level Target Pass

Liquidated Damages $1,500 for each day beyond the date specified in the remediation plan.

Reporting Section

Unit of Measure - o Pass/Fail

Good Trend Direction S Up

Measurement Window : ; Monthly - During Operations, testing will be required as determined by the State when an incident related
1o transaction response time has been identified in production. Upon the State request, a test and
remediation plan and target will be documented and submitted for approval to KEES Manager. Failure to

g remediate the issue per the remediation plan will constitute afailure.

Green Range Pass — <=0 (0 days late or early)

Yellow:Range g || Not Applicable

Red Range ; R ; » Fail - >=1 {1 or more days late)

Other Targets or Measurement Considerations

‘Formula and Data Element Information or Client Discussions

Actual remediation completion date - Expected remediation completion date {e.g. 10/01/14 — 09/29/14 =

2 days late)
Data Element A Actual remediation completion date
Datalype = . o Date {mm/dd/yy)
Wost Granular Time Needed . - | Day
;"Exﬂ,l’{s'idbns e ,' e v E -1 Search and Transactions involving external data sources are excluded from the performance standards,

along with any other transactions documented and agreed upon between the parties based on desired
functionality and limitations of infrastructure.

Data Element B Expected remediation completion date

Datatype o ’ ’ Date (mm/dd/yy)
Most Granular Time Needed 2| Day
- Exclusions
l 3/9/20152/24/20152/18 /20152 /18 /20152 /12./ 2015 Page 11 of 23
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Contract #36075

Exhibit L
#7: KEES Security Incidents
Definition Section
Definition KEES Director or designee will be notified of all Urgent Security Incidents within 1 hour of entry of a Trouble
Ticket or notification from the Security Operations Center (SOC), and a mutually agreed containment plan
shall be documented, and begin containment as appropriate per the plan within 24 hours
Description of Use Used to determine whether the established Resolution targets for the associated priorities per the
SLA/contract are met.
Goal Reduce or manage reaction time for security incidents
Contract Reference Section
Type Key Service Level Agreement (SLA)
Minimum Target Notification <= 1 hour and Containment <= 24 hours
Liquidated Damages $1000 for each hour not notified of Urgent Security Incidents
Reporting Section S
Unit of Measure Hours
Good Trend Direction. . Down
Measurement Window “+1 Monthly
Green Range ‘ ‘| <=1 hour and <= 24 hour for containment
Yellow Range e : Not Applicable
Red Range y : >1 hour notification or > 24 hours for containment
Other Targets or Measurement Considerations It is understood that often security incidents may take some time to remediate, the objective of this measure
o o is active effort to provide clear guidance and analysis and to focus on developing a mutually agreeabie plan
for containment, not that implementation can occur in 24 hours in all, or most, cases.

Formula and Data Element Information or Client Discussions

{Time of entry of Lvl 1 Ticket) - {time of notification sent), and
(Time of entry of Lvl 1 Ticket) - (time of containment notification)

Data Element A Time of Lvi 1 Ticket

DaaType o .| Hours

:’Més’t”;GrVanular‘Iim:engeded = .| Minutes

Exnlusmns - o ! Incidents not specific to KEES System

Data Elerﬁent B ’ Time of notification - email time

'.Dayta}’_yp'g, e - s Hours

Most Granular Time Needed | Minutes

:Exﬁlu_sions . ' : . 7: Incidents not specific to KEES System
l 3/9/20152/24£20152/18,/201 5218 /20150 /12 /201 5 Page 12 of 23
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Definition Section

Confract #36075
Exhibit L

| #8: KEES Urgent Priority Ticket Resolution

Definition

The resolution time for Application Usage tickets shall not be greater than 8 hours for more than 2 Urgent
Priority tickets during the System Available Time

Description of Use

Used 1o determine whether the established Resolution targets for the associated priorities per the
SLA/contract are met.

Goal

Increase service excellence with a high percentage compliance for the established Resolution time limit.

Contract Reference Section

Type

Critical Service Level Agreement (SLA)

Minimum Service Level Target

100% <=8 Hours

Liquidated Damages Damages in the amount of up to two hundred fifty dollars {$250.00) per incident per business day for each
business day the Contractor remains non-compliant.

Reporting Section

Unit of Measure . ’ Hours

Good Trend Dirediob Down

Measurement Window Monthly

Green Range

100% <=8 Hours

Yellow Range

Not Applicable

Red Range

<100% >=8 Hours

Other Targets.or Measurement:Considerations

Total number of Urgent Priority Application Usage tickets minus 2.

Formula and Data Element information or Client Discussions

Data Element A

(Total resolution time of each Level 1 Urgent Priority Application Usage Incidents )

Total Number of Ciosed Urgent Priority incidents resolved to within established Resolution Time targets
for the measurement period

DataType

Hours

%MoétfiGrahularTime Needed:

Monthly

‘Exclusions.

Open incidents, incidents not Classified as Priority 1, Two {2) mutually agreed upon longest duration
resolution time tickets.

Data Element B

MOstGrénuIar Time Neaded e

Exclusions’

[ 3/9/20152/24/20352/
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Contract #36075
Exhibit L

| #9: KEES Call Hold Time

Definition Section

Definition

Level 1 Support calis on hold for more than 1 minute will be answered within 3 minutes

Description of Use

Used to determine whether the established response targets for the associated priorities per the SLA/contract
are met.

Goal

Increase service excellence with a high percentage compliance for the established response time limit.

Contract Reference Section

Type

Critical Service Level Agreement (SLA)

Minimum Service Level Target

>= 3 minutes hold time

Liquidated Damages

Damages in the amount of up to two hundred fifty dollars {$250.00) per business day Yellow Range compliance
and

Damages in the amount of up to fifteen hundred {$1500) per business day Red Range compliance.

Reporting Section

Unit of Measure Percentage

Good Trén’d Direction Up

Measurement Window Monthly

Green Range <= 90% of calls On Hold > 1 minute

Yellow-Range > 90% of calls On Hold > 1 minute and < 3 minutes
‘Red Range >= 3 minutes hold time

‘Other Targets or Measurement
+Considerations

"On Hold" refers to the period between when an attempt to contact and Agent is made through the system, and
the Agent answers. Targets applicable to expected call volume.

Formula and Data Element Information

(Total Number of calls for the measurement period) -(Total Number of calls exceeding one minute hold
time)/(Total Number of calls for the measurement period) * 100

Data Element A

Total Number of calls for the measurement period

DataType

| integer

| Most Granular Time Needed

| Monthly

* Exclusions -

Calls received outside of manned periods

Data Element B

Total Number of Incidents exceeding one minute hold time

_Datatype

| Integer

‘Most Granular Time Needed

21 Monthly

“Exclusions |

Calls received outside of manned periods
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Contract #36075
Exhibit L

#10: KEES Call Abandonment

Definition Section

Definition

For Level 1 Support calls, less than 5% of all calls will be abandoned.

Description of Use

Used to determine whether the established response targets for the associated priorities per the
SLA/contract are met.

Goal Increase service excellence with a high percentage compliance for the established response time limit.
Contract Reference Section
Type Critical Service Level Agreement (SLA)

Minimum Service Level Target

>= 5% abandoned

Liguidated Damages

Damages in the amount of up to two hundred fifty dollars {$250.00) per business day for each business
day the Contractor remains non-compliant.

Reporting Section

‘Unit-of Measure Percentage
Good Trend Direction Up
Measurement Window Monthly

Green Range

<5% abandoned

Yellow Range

Not Applicable

Red Range

1 >=5% abandoned

Other Targets:or Measurement Considerations.

"On Hold" refers to the period between when an attempt to contact and Agent is made through the
system, and the Agent answers. Targets applicable to expected call volume.

Formula and Data Element Information

(Total Number of calls for the measurement period) -{Total Number of calls abandoned)/(Total Number
of calls for the measurement period) * 100

Data Element A

Total Number of calls for the measurement period

DataType Integer
- Most Granular Time Needed Monthly
,‘Excluisian; : Calls received outside of manned periods

Data Element C

Total Number of incidents of abandoned calls

Datalype

Integer

‘Most Granular Time Needed

Monthly

Exclusions .

Calls received outside of manned periods
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Definition Section

Contract #36075
Exhibit L

#11: KEES Reporting

Definition

KEES Standard Automated Reports shall be sent to the designated location at the time specified as called out in
the Automated Reports Schedule

Description of Use

To measure the timeliness of distribution of the Automated reports. Thespecificreports-witbbe-documented-in
the-OperationsPlan: The specific reports applicable to this SLA are: : ACF801 {Child Care Monthly Report) and the

TANF Report .

Goal

Provide data to the appropriate staff at the planned timeframe.

Contract Reference Section

Type

Key Performance indicator (KPI)

Minimum Service Level Target

< 100% of indicated reports sent according to schedule

Liquidated Damages

Not Applicable - $250/report

Reporting Section

U’nit of Measure Percentage

Good Trend Direction Up

‘Measurement Window Monthly
>=89%

Green Range

Yeliow Range

Not Applicabie

Red Range

<99%

Other Targets or Measuremeni
Considerations

SLA Applicable for following reports: ACF801 (Child Care Monthly Report) and the TANF Report

Formula and Data Element Information

Data Element A

({Total number of reports in Automated Reports Schedule - Number of reports not sent according to
schedule)/Total number of reports in Automated Reports Schedule) * 100

: Number_éf Automated Reports

- DataType - o Integer
Most Granular Time Needed. Monthly
Reports not scheduled in the Automated Reports Schedule one month prior to execution

_ Exclusions

Data Element B

Number of Automated Reports sent according to schedule -

Data Type Integer
‘Most Granular Time Needed Monthly
TBC

“Exclusions
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Contract #36075
Exhibit L

Glossary of Terms for SLAs

The following terms and conditions are defined for the purposes of this document alone, and are not intended to redefine other defined terms in the
Agreement or other contractual documents.

Application Usage - The ability to access and navigate through the On-line Programs.

Batch Program - A program that does not require human interaction which is scheduled to run from an
automated scheduling tool.

Business Hours - See System Availability Time.

Business Day - Monday through Saturday except for State of Kansas Holidays and days off approved by
the Governor’s Office.

Containment - Neutralizing the impact of a Security Incident.

Controlled Testing - A set of tests set up in a regulated environment to control and measure various timing
aspects of the KEES System. Separate testing will be performed for on-line and batch programs.

Critical Batch Program - Programs that are automatically executed on a scheduled basis and defined in the
KEES Batch Runbook as critical. The KEES Batch Runbook contents will be mutually agreed upon by
Accenture and the State.

Critical Interface Program ~ Programs that send System Data to external applications on a scheduled basis
and defined in the KEES Batch Runbook as critical.

Escalation - Process by which Accenture and the State can focus resources on a problem considered outside
of the normal operating range.

Failures - The failure of the KEES System or the contractor, as applicable, to perform specific Performance
Standards that are defined in the Failures section of the SLA and that may result in the application of
remedies, including but not limited to the Nonexclusive Remedies.

Help Desk ~ Call center for processing of User initiated trouble tickets.

High Priority Ticket - The priority assigned Trouble Tickets that affect only a limited number of Users at a
Site and no temporary solution or workaround is known for a mission-essential capability. (Please see the
Trouble Ticket Priority Classification Matrix section below for a detailed classification schema for determining
prioritizations).

Infrastructure Support - Support of servers, system monitoring, and performing on-going preventative
maintenance to the KEES Application.

Initial Contact Time - The time during System Availability Time from when a KEES user contact is put into
its respective queue (voice mail, email, or call queue) until it is answered.

State of Kansas Holidays - Those holidays that are designated by the State of Kansas.

3/9/20152,/24/20152,/18/20152 /18 /20152 /12 /2015 Page 17 of 23
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Contract #36075
Exhibit L

KEES System - Hardware and System Software necessary to support On-line Programs and Batch
Programs. Also includes the software developed by Accenture for KEES.

Large Number of Users - 200 or more KEES System Users.

Level 1 - The first level of the KEES Support Organization that handles the initial request from the User.

Level 1 Phone and Voice Mail Support - Answering the inifial call regarding a deficiency with the KEES
System or responding to voice messages left by callers not able to get through to a Service Desk Analyst.

Low Priority Ticket - The priority assigned Trouble Tickets that affect only a limited number of Users at a
Site and a temporary solution or workaround is documented for a user inconvenience. (Please see the
Trouble Ticket Priority Classification Matrix section below for a detailed classification schema for determining
prioritizations).

Medium Priority Ticket - The priority assigned Trouble Tickets that affect an entire Site and a temporary
solution or workaround is documented that delays a core business function. (Please see the Trouble Ticket
Priority Classification Matrix section below for a detailed classification schema for determining
prioritizations).

Monitoring - Definition of the tools and processes that will be utilized to track and generate the necessary
supporting data to compare against the Performance Standard.

Nonexclusive Remedies - Possible remedies in the Agreement for the State as a result of Failures. Specific
examples of Nonexclusive Remedies for specific Failures are described in each Service Level Agreement.

Notification - Notification includes a phone call, voice message, or email that describes the Security
Incident.

On-line Programs - On-line Program components includes:
e Address Validation
e Ad Hoc Reporting
¢ Eligibility Determination
e Form Generation

e Data Interfaces (only components controlled by Accenture)
e Phonetic Search
e User Administration

e Reports

(Note: On-line Programs are considered available until a Trouble Ticket is called in regarding an On-line
Program).

Operational - Providing Users the ability to access the KEES System and complete critical functionality. A
sub-classification of this definition is ‘Fully Operational’, meaning that all included components are
functioning as expected.
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Contract #36075
Exhibit L

Pass - An indicator of success for the testing of the KEES System. Achievement mutually agreed upon
measure (time from submission of entered data until next action can be performed) by 99% of transactions
in the KEES System not involving user defined searches.

Performance Standard - Standards to which the KEES System and Accenture shall perform during
Acceptance Tests and mutually agreed upon service level agreements and operational level agreements.

Performance Measure - Detailed methodology used to determine if the Performance Standard has been
achieved.

Remediation Process - When an Escalation is required, defines the roles of the parties and process to be
followed as a result of the Escalation.

Repair Time - For Trouble Tickets, Repair Time is the time from when a diagnosis is determined until the
Trouble Ticket is closed with the State’s approval

Reporting - Listing of the reports and / or information that will be generated from the Monitoring tools and
processes.

Scheduled System Down Time - The amount of time the KEES System and System Maintenance is
unavailable to Users as agreed to by the State.

Security Incident - Once a normal event has been confirmed to have an impact on security, the event is
classified as a Security Incident. (see Security Incident Priority Classification Matrix)

Service Desk - The help desk supporting the KEES System.

Service Desk Analyst - Responsible for Level 1 Service Desk activities.

Site -~ A location that utilizes the KEES System.
SLA - Service Level Agreement. The Performance Standards for specified service areas.

System Administration - Managing, operating system platforms, Users, and servers and monitoring their
performance against service levels.

System Availability Time - The scheduled time when Maintenance and Operations Support Services will
be performed on the KEES System, which will be from 6:00 a.m. to 8:00 p.m. Monday through Friday,
except for State of Kansas Holidays and Scheduled System Down Time.

System Data - Data that is captured using the KEES System during System Availability Time.

System Maintenance - Maintenance and Operations Support Services related to the KEES System.

System Software - Software, such as operating systems, designed to operate and control the computer
hardware and to provide a platform for running application software. In this context, it is also to include
the third party application software necessary to support the On-line Programs.
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Exhibit L

Transaction Response Time - The transaction response time shall be measured beginning at the point an
interrupt key (e.g., enter key, function key, mouse button) is depressed and ending when the page is
rendered in the window.

Trouble Ticket - A request that documents inquiries that are reported by Users utilizing the KEES System,
also known as a Service Request.

Unknown Maintenance - Maintenance associated with Trouble Tickets that are classified as unknown by
Level 1 resources. This is only a temporary designation until the affected area is determined.

Urgent Priority Ticket - The priority assigned Trouble Tickets that affect an entire Site and no temporary
solution or workaround is available for a core business function. (Please see the Trouble Ticket Priority
Classification Matrix section below for a detailed classification schema for determining prioritizations).

Users - The individuals authorized by the State to use the KEES System.
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Trouble Ticket Priority Classification Matrix

Severity:

1.

Affects an entire Site or a Large Number of Users and no temporary solution or workaround is
known

Affects only part of the Users at a Site or a limited number of Users and no temporary solution or
workaround is known

3. Affects an entire Site or a Large Number of Users and a temporary solution or workaround is
documented
4. Affects only part of the Users at a Site or a limited number of Users and a temporary solution or
workaround is documented
Criticality:
1. Prevents the accomplishment of an operational or core business function
2. Adversely affects the accomplishment of an operational or mission-essential capability
3. Delays the accomplishment of an operational or mission-essential capability
4. Results in user/operator inconvenience or annoyance, but does not prevent a required operational
or mission-essential capability
Classification:
Tow Initial setting for all problems

Medium Escalate problem to Service Desk Manager

High Escalate problem to Maintenance and Operations Manager

Urgent  Escalate problem to Project Management and Consortium

4 Low Low Low Low

3 | Medium | Medium | Medium Low

2 High High Medium Low

Severity

1 | Urgent High Medium Low

1 2 3 4

Criticality
Figure 1: Classification Schema for KEES System Problem Management
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Exhibit L
Security Incident Priority Classification Matrix
Severity:
1. Could affect an entire Site or a Large Number of Users and no temporary solution or workaround is
known

2. Could only affect part of the Users at a Site or a limited number of Users and no temporary solution
or workaround is known

3. Could affect an entire Site or a Large Number of Users and a temporary solution or workaround is
documented

4. Could affect only part of the Users at a Site or a limited number of Users and a temporary solution
or workaround is documented

Criticality:
1. Prevents the accomplishment of an operational or core business function
2. Adversely affects the accomplishment of an operational or mission-essential capability
3. Delays the accomplishment of an operational or mission-essential capability
4. Results in user/operator inconvenience or annoyance, but does not prevent a required operational
or mission-essential capability
Classification:
Low Initial setting for all problems

Medium Escalate problem to Service Desk Manager
High Escalate problem to Maintenance and Operations Manager

Urgent  Escalate problem to Project Management and Consortium

4 Low Low Low Low

3 | Medium | Medium | Medium Low

2 High High Medium Low

Severity

1 | Urgent High Medium Low

1 2 3 4
Criticality
Figure 1: Classification Schema for KEES System Security Incident Management

KEES Batch Schedule
The KEES Batch Schedule will be submitted to KEES Manager, and will be maintained as a work product of

the Operations Team.
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KEES Interface Schedule
The KEES Interface Schedule will be submitted to KEES Manager, and will be maintained as a work

product of the Operations Team.

KEES Standard Automated Reports
The KEES Automated Reports list will be submitted to KEES Manager, and will be maintained as a work

product of the Operations Team.

Automated Reports Schedule
The KEES Automated Reports Schedule will be submitted to KEES Manager, and will be maintained as a

work product of the Operations Team.
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KDHE Number KDHE Deliverable Name eliverable Due - urren . roposed : eliverable
Date Deliverable Price Price
1 Project Management Plan 9/29/2011 $365,819 $365,819
2 Detailed Project Plan {(KITO Approved) 10/11/2011 $225,120 $225,120
Work Plan M tand Ti
3 ork Plan Management and 1Ime 9/29/2011 $168,840 $168,840
Reporting Plan
4 Communications Plan 10/28/2011 $112,560 $112,560
Risk M tand |
5 tsk Management and 1ssues 9/29/2011 $196,980 $196,980
Management Plan
6 Configuration Management Plan 10/17/2011 $112,560 $112,560
7 Facility Management Plan 11/10/2011 $56,280 $56,280
8 Preliminary-DesignReview-(RBR}* afa S0 sl
9 inal Detailed Dosi . " ala <ol 5ol
10 Knowledge Transfer Plan 5/28/2012 $253,260 $253,260
11 N Afa $9 9]
12 Operational-ReadinessReview{ORR}* Afe $0 $0
Initial Environments Available {APSP,
13 9/27/2011 309,540 309,540
Public Portal, Worker Portal) 127/ ? 2309
14 Capacity and Performance Plan 11/29/2011 $225,120% $225,120
R i ts Validation D t
15 equirements Validation Bocumen 11/29/2011 $1,519,558 $1,519,558
(P1 & P2}
16 Security Plan 11/21/2011 $281,400 $281,400
17 Master Test Plan 1/26/2012 $225,120 $225,120
18 Business Design Document (P1 & P2) 11/29/2011 $1,772,818 $1,772,818
19 MITA Self-Assessment 1/25/2012 $253,260 $253,260}
20 Detailed System Design (DSD) (P1) 3/22/2012 $534,659 $534,659
21 Enterprise Readiness Plan (P1) 1/17/2012 $253,260 $253,260
22 Training Plan (P1) 2/7/2012 $168,840} $168,840
23 Help Desk Plan 4/16/2012 $168,840 $168,840
24 System Test Plan {P1) 3/9/2012 $168,840 $168,840
25 Application Code and Unit Test (P1) 4/3/2012 $309,540 $309,540
26 Continuity of Operations Plan (P1) 12/13/2011 $168,840] $168,840]
27 User Acceptance Test Plan (P1) 4/4/2012 $168,840' S168,840l
28 Training Materials (P1) 5/25/2012 $253,260 $253,260
29 Deployment/Rollout Plan (P1) 3/23/2012 $168,840 $168,840
30 System Test Results(P1) 6/15/2012 $253,260 $253,260
31 Continuity of Operations Exercise (P1) 9/27/2012 $84,420 S84,420
32 Performance Test (P1) 5/30/2012 $168,840} $168,840}
U A t Testing R It d
33 ser Acceptance TEStng RESUTLs an 7/27/2012 $281,400 $281,400
Resolutions Document (P1)
34 Training Delivery Complete (P1) 8/3/2012 $365,819 $365,819




35 Application Deployment {P1) 7/27/2012 $534,659 $534,659

36 System Acceptance (P1) 10/27/2012 $816,059 $816,059
R rt d Busi intelli Pl

37 (Pezp)o s and business Intefigence Flall - 15/20/2011 $900,479 $900,479
interf Plan, Standard dl t

38 (: ;; ace Flan, >tancards and Layouts 1 14 /30/2011 $1,575,838 $1,575,838
tnterface-Standards-and-Layeuts{for

39 _ . o afa S0 S0}
MMIS Member Beneficiary Subsyst

40a ember Beneticiary subsystem 1/6/2012 $422,099.50} $422,099.50]
Plan - Part 1
MMIS Member Beneficiary Subsyst

40b ember Benericiary subsystem 6/1/2012 $422,099.50} $422,099.50
Plan - Part 2

41 Conversion Plan (P2) 2/7/2012 61,125,598 $1,125,598

42 Enterprise Readiness Plan (P2) 11/1/2012 $578,379 $578,379

43 Detailed System Design (DSD) (P2) 8/31/2012 $1,266,298 $1,266,298

44 System Test Plan (P2/P3) 11/5/2012 S747,507 $747,507

45 Continuity of Operations Plan (P2) 4/27/2012 $309,540( $309,540

46 Application Code and Unit Test (R2.0) 12/18/2012 $386,272 $386,272

47 Training Plan (P2) 1/25/2013 $325,120 $325,120

48 Capacity and Performance Plan (P2) 3/14/2012 $281,400 $281,400

49 Training Materials (P2} R2.0 2/22/2013 $469,139 $469,139

50 Operating Procedures Guide (P2) 10/9/2012 $309,540 $309,540

51 Tables and Rules User Guide (P2) 1/16/2014 $105,000} $105,000

52 Online User Guide {P2) 7/8/2013 5225,120' $225,120

53 User Acceptance Test Plan (P2/P3) 6/17/2013 $424,129 $424,129

54 Deployment/Rollout Plan {P2) 6/6/2013 $392,450 $392,4501

55 System Test Results (P2) 8/30/2013 $265,819 $265,819

56 Continuity of Operations Exercise (P2) 6/9/2014 $278,380 $278,380]

A t Testing R It d

57 User Acceptance Testing Results an 10/4/2013 $111,050 $111,050}
Resolutions Document (P2)

58 Performance Test (P2) 8/30/2013 $302,100 $302,100

59 Training Delivery Complete (P2) 10/15/2013 $111,050 $111,050

60 Data Conversion Dry-Run (P2) 9/20/2013 $111,050{ $111,050

61 Pilot Deployment (P2.5) 5/29/2014 §255,875 $255,875

62 Pilot Acceptance (P2.5) 7/29/2014 $313,849 $313,849
Knowledge Transfer Scorecards

63 (Completed Phase 2 Personnel 7/29/2013 $200,700 $200,700¢f
Assessments)
Reguirements Validation Document

64 6/28/2013 38,540 38,540§
{(P3a) (Deferred Scope) /28/ ? ?
Detailed Syst Desi DSD) (P3

65 etailed System Design (DSD) (P3a) 12/20/2013 $38 540 $38,540
{Deferred Scope)

66 System-Test-Plan(P3} afa $0 $0;

67 |ApplicationCodeand Unit TestP3) nh 50 sol




Continuity of O ti Pt P2

68 ontinuity of Operations Plan 7/8/2013 $140,700 $140,700
Update/P3)

59 Deployment/Rollout Plan-{R3} Afa 0 [Sa!

70 User-AcceptanceTest-Plan{P3) LVEY $of S0

tem Test Results(P3a) (Def d

7 System Test Results(P3a) (Deferre TBD $38 540 ¢38 540
Scope)

73 User AcFeptance Testing Results and 18D $38 540 438,540
Resolutions Document (P3a)

74 PerformanceFest{P3} afa S0 50

76 System-Acceptance{P3} EYEY $0 [Nal

77 KEES Hosting Plan 8/22/2012 $380,000 $380,000

78 Rules Design (P2) 9/21/2012 $230,072 $230,072

79 Security Design (P2) 11/21/2012 $236,345 $236,345

80 Workflow Design (P2) 12/5/2012 $316,345 $316,345

81 NOA Design (P2} 11/30/2012 $221,555 §221,555

82 No Touch Design {P2) 12/3/2012 $225,120 §225,120

83 Forms Design (P2} 12/4/2012 $282,050| $282,050}

84 Application Code and Unit Test - R2.1 2/22/2013 S372,040l $372,040

85 Training Materials (P2) R2.1 4/29/2013 $331,479 $331,479

86 Application Code and Unit Test - R2.2 4/26/2013 $342,169 $342,169

87 Training Materials (P2) R2.2 5/20/2013 $342,024 $342,024

88 Technical Designs (P2) 10/15/2012 $300,000} $300,000

85A Interface Designs (P2) - Part A 10/19/2012 $150,000 $150,000

89B Interface Designs (P2) - Part B 6/28/2013 $25,000 $25,000
interf Desi P2) - Part C (FFM

89C nterface Designs (P2) - Part C { 9/27/2013 $25,000 $25,000}
only)

90 Reports Designs (P2) 11/30/2012 SZO0,000' $200,000

91 Journal Design (P2) 10/12/2012 sof $0

92 SSPP Design (P2} 10/22/2012 SO S0

93 Updated Medical Rules Design (P2) 12/31/2012 S0 SO

94 COPO/COAR Design (P2) 11/19/2012 SO SO

95 KDHE Reviews Design (P2) 12/7/2012 SO S0

97 PE Design {P2) 12/7/2012 o) S0
Case Name, Primary Applicant/Payee

98 2/26/2013 oL 0
Functionality (CR-75) 126/ > ?

99 ;ﬁ;)stomer Service Representative (CR- 3/25/2013 sol $0
Federally Facilitated Exch CR-

100 ederally Facilitated Exchange ( 3/18/2013 %0 %0
FFE)

101 Worker Portal (CR-85) 4/19/2013 SO S0

102 Prior Medical 6/4/2013 S0 SO




103 Application Deployment (P2.6) TBD $255,875 $755,875
104 System Acceptance {P2.6) TBD $313,849 $1,313,849
ICurrent Total Deliverable Billings 528,006,115} 529,506,115
Money Moved to Monthly Billings in $513,857 $513,857
CR-86
Total Billings Subject To Retainage | $28519,972 $30,019,972
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